TOWN of WILTON

WATER and SEWER AUTHORITY
20 TRAVER ROAD
GANSEVOORT, NEW YORK 12831
(518)581-8626
Http://water.townofwilton.com

July 22, 2010

Dear Sir or Madam,

The Town of Wilton Water and Sewer Authority (WWSA) Board and staff would like to welcome you as new
customers to the WWSA water system. The Town of Wilton Water and Sewer Authority (WWSA) has
acquired Featherwood Water Works Inc. (Featherwood)

On August 2, 2010 your water service will no longer be provided by the Featherwood water plant; your water
will be provided by the WWSA from this point forward. The Featherwood system will be part of the WWSA
system, there should be no interruption of service and the transition should be seamless.

You will receive a final bill from Featherwood in August 2010 for actual usage through August 2, 2010. The
next bill you receive will be in October 2010 from the WWSA for a 2 month period, after that you will be billed
quarterly in January, April, July, and October. Our current water rate is $37.44 per quarter for up to nine
thousand gallons plus $4.16 for each additional thousand gallons used per quarter.

We encourage you to visit our website http://water.townofwilton.com to learn more about the Town of Wilton
Water and Sewer Authority and find answers to many questions in the Frequently Asked Questions section.
You may also call us with any questions at 518-581-8626 or attend our monthly meetings typically held the
third Tuesday of each month at the Wilton Town Hall at 4:00pm.

Thank you for the opportunity to serve you.

Respectfully,

Ny Fnss

Nancy Fleming
Chairman
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